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Tourism industry reunites to revive and 

revitalise  
 

More than 300 tourism leaders and stakeholders will gather in Wellington tomorrow to 

focus on the revival and revitalisation of New Zealand’s tourism industry. 

 

Tourism Summit Aotearoa is a key annual event hosted by Tourism Industry Aotearoa, 

bringing together business and government leaders from all sectors of the industry. It is 

being held at Te Papa and concludes with a dinner where the industry’s achievements, 

innovation and resilience will be celebrated. 

 

The event is sold out which reflects the industry’s tenacity and commitment to its future, 

TIA Chief Executive Chris Roberts says. 

 

“The 2020 Summit may be the most important Summit we have held, as we focus on the 

future of our industry. This full day event will bring innovative ideas and people together 

to unpack challenges, seek solutions and recognise successes,” Mr Roberts says. 

 

“The next three years will be a critical period for the recovery of New Zealand’s tourism 

industry and the wider economy. The Summit is an opportunity for businesses and 

stakeholders to discuss the future of tourism and how we can take deliberate steps to 

shape the development of the visitor economy in New Zealand, while getting our industry 

back on its feet after its hardest ever year.” 

 

The newly appointed Minister of Tourism, Stuart Nash, will be making his first major 

speech to a tourism audience.  

 

Other notable speakers include Air New Zealand Chief Executive Greg Foran, Tourism 

New Zealand Chief Executive Stephen England-Hall, and the co-Chairs of the Tourism 

Futures Taskforce Grant Webster and Steve Chadwick. 

 

In his presentation, Mr Roberts will be releasing the results of TIA’s latest industry 

survey, which will show how tourism operators are responding to the impacts of the 

pandemic. 

 

There will also be several panel sessions and the audience will be encouraged to actively 

participate in the discussions. 

 

Tourism Summit Aotearoa is supported by Marsh New Zealand, the Ministry of Business, 

Innovation and Employment, NZ Māori Tourism, ServiceIQ and the Tourism Industry New 

Zealand Trust. 

 

 

 

http://www.tia.org.nz/
mailto:info@tia.org.nz
https://www.facebook.com/TourismIndustryAotearoa/
https://twitter.com/TourismAotearoa
https://www.linkedin.com/company/tourism-industry-aotearoa/
https://www.instagram.com/tourism_industry_aotearoa/
https://www.tourismsummit.co.nz/
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For more information, please contact: 

Ann-Marie Johnson 

Communications Manager 

027 600 4565 

ann-marie.johnson@tia.org.nz 

 

 

 

KEY FACTS 

Prior to the COVID-19 pandemic:  

• Tourism in New Zealand was a $112 million per day industry. Tourism delivered 

around $47 million in foreign exchange to the New Zealand economy each day of 

the year. Domestic tourism contributed another $65 million in economic activity 

every day.  
• Tourism was New Zealand’s biggest export earner, contributing $17.2 billion or 

20.4% of New Zealand’s foreign exchange earnings (year ended March 2019).  
• 14.4% of the total number of people employed in New Zealand worked directly or 

indirectly in tourism. That means 393,279 people were working in the visitor 

economy.  
• The Tourism 2025 & Beyond sustainable growth framework/Kaupapa Whakapakari 

Tāpoi has a vision of growing a sustainable tourism industry that benefits New 

Zealanders. 

Visit www.tia.org.nz for more information 
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