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Growing job vacancies in tourism & hospitality 
 
New job vacancy data illustrates the difficulties tourism and hospitality 

businesses are facing to find good staff, Tourism Industry Aotearoa says. 
 

The latest Jobs Online report issued today by the Ministry of Business, 
Information and Employment shows the biggest increase in job vacancies in May 
was in hospitality and tourism. The report, which measures changes in online job 

advertisements, shows vacancies in hospitality and tourism were up 1.6% 
compared with April, despite it being a traditionally quiet time of the year for the 

visitor industry. 
 
For the past year, the number of tourism and hospitality jobs advertised online 

has increased by 15.8%, one of the biggest increases of all industries measured. 
 

TIA Chief Executive Chris Roberts says the detailed data shows some roles are 
particularly hard to fill. 

 
This includes skilled jobs like chefs (advertisements up 18% for the May 2017 
quarter, compared to the May 2016 quarter), hotel and motel managers (up 

11%), and bus and coach drivers (up 64%). 
 

There are also significantly more advertised vacancies for lower-skilled roles like 
housekeepers (up 61%), cooks (up 40%), bar attendants and baristas (up 18%) 
and kitchenhands (up 20%). 

 
“With the Government and other political parties all looking to tighten 

immigration settings to some degree, there needs to be an acknowledgement 
that it is getting harder to find New Zealanders to fill many of the roles that keep 
the visitor economy going,” Mr Roberts says. 

 
“These statistics bear out what we are hearing from TIA members – that they are 

facing real challenges in finding New Zealand residents to work in tourism and 
hospitality. At a time when the tourism industry is continuing to grow its 
contribution to New Zealand’s economy, we need to be able to hire the people 

we need to ensure our visitors enjoy the best possible experience.” 
 

Read TIA’s submission to MBIE on the suite of proposed changes to the Essential 
Skills Visa. 
 

  

http://www.tia.org.nz/
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For further information, please contact: 
Ann-Marie Johnson 

Communications Manager 
Tourism Industry Aotearoa 

DDI: 04 496 5001 
Mobile: 027 600 4565 
Email: ann-marie.johnson@tia.org.nz  
www.tia.org.nz  
www.tourism2025.org.nz  

 

 

 
 

 
 

 
 

 
 

KEY FACTS 

 Tourism in New Zealand is a $95 million per day industry. Tourism delivers around 

$40 million in foreign exchange to the New Zealand economy each day of the year. 

Domestic tourism contributes another $55 million in economic activity every day. 

 Tourism is New Zealand’s biggest export earner, contributing $14.5 billion or 

20.7% of New Zealand’s foreign exchange earnings (year ended March 2016). 

 13.2% of the total number of people employed in New Zealand work directly or 

indirectly in tourism. That means 332,322 people are working in the visitor 

economy. 

 The Tourism 2025 growth framework has a goal of growing total tourism revenue 

to $41 billion a year by 2025. 

Visit www.tia.org.nz for more information 
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