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27 June 2017

Expressions of Interest
Development of a business case for industry promotion of jobs in tourism


1. Introduction

Shortages of appropriately skilled people continues to be a significant issue for the tourism industry. High visitor growth means more staff are required and in many regions overseas workers have largely filled this need. However, some immigration settings have been tightened and depending on the make-up of the next Government could be tightened further. Employees are being encouraged to recruit and train New Zealanders, yet in many cases, there are no New Zealanders available. The industry has been slow to tell its story on what is great about working in tourism. 

Many in the industry are concerned about these issues. Recently TIA with the support of the People & Skills Forum[footnoteRef:1] sought and received funding from the Tourism NZ Industry Trust (TINZT) to undertake a business case for investing in the promotion of tourism jobs to New Zealanders.  [1:  The Forum comprises Tourism Industry Aotearoa, Holiday Parks NZ, Hospitality NZ, Tourism Export Council, Restaurant Association NZ
] 


The development of the business case involves:
1. Assessing what competitor industries are doing in the area of attracting New Zealanders.
1. Analysing and recommending on the viability of a package of initiatives aimed at attracting New Zealanders to the tourism industry. 
1. Engaging with relevant stakeholders so the wider industry has buy-in to this work.
1. Developing what a sustainable funding model beyond the initial 3-year period looks like.




2. Next Steps
TIA is now seeking Expressions of Interest to undertake the development of the business case. An RFP is being prepared and will be sent to those submitting an EOI.

Please indicate your interest by sending an email to TIA Advocacy Manager Steve Hanrahan (steve.hanrahan@tia.org.nz) including a brief overview of your organisation and the contact person. 

Expressions of Interest close 7 July 2017. Please contact Steve if any queries at this stage. 

3. Timeframes
7 July	2017			EOI close
11 July 2017			RFP for Business Case sent out
25 July 2017			RFP closes
3 August 2017		Contractor appointed
29 September 2017[footnoteRef:2]		Business Case Report completed [2:  Final completion date may be negotiated if additional time is required] 
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